Valley Surgical
Dr. Senta’s office

Today, with the help of Valley Business Machines, we
have entered the Electronic Age! We purchased Centricity Physician Office practice management

software. This has provided a comprehensive

solution to our healthcare computing needs — from billing and scheduling to patient
information, inventory control, scanning, EDI (electronic submission, remittance,
statements and eligibility) and managed care.

In July 2006 we moved our office to the Mat-Su Regional Medical Plaza. Valley Business Machines was
able to provide us with complete networking capabilities. At this time we also purchased from Valley
Business Machines a new state of the art computer system. This new computer system allowed us to make
further changes. We are now on the way to becoming “fully” electronic with our new health

record system.

Also with our new Copystar multifunction Copier, Scanner, Printer, Fax machine we are able to scan
document’s in color into the patient’s records in a timely, more efficient manner. We also utilize
Valley Business Machines IT support which is included at no extra charge with Rapid Business Recovery.

Valley Surgical Associates understands that the failure of any single PC would be highly inconvenient and
could present delays that would manifest themselves as shortcomings in patient management and care.
We have implemented a disaster recovery plan to restore access to our information should that data be

lost during a disaster. That plan begins with application development environments, hardware and

software that hold and display the needed information. Valley Business Machines also recognized this and
has been at the forefront in providing Rapid Restoration should there ever be a need to recover our data
from a system failure or disaster. This has afforded us the ability to spend our time not worrying about our
IT support, but rather on caring for our patients during their time of need for a surgical procedure.

Thanks to Valley Business Machines for all your hard work!
Sincerely,
Stacey Smith

Office Manager
Valley Surgical



